NEW YORK REFLECTIONS – FIVE YEARS ON

Now on Radio 4, “New York Reflections Five Years On”.  Stephen Evans tells the story of New Yorkers caught up in the events of 9/11 and looks at how New York and its people have changed in the 5 years since.   

STANDUP:  On the bright blue morning of Sept 11th 2001, the place where I am now was the scene of an event which changed the world.  

ARCHIVE: First plane hits –

STANDUP cont:  

At 8.46 American Airlines Flight 11 was crashed into the North Tower of the World Trade Centre – 16 minutes later – at 3 minutes past 9, United Airlines flight 175 was flown into the South Tower.  Those 2 acts killed 2,605 people of every class, and faith and colour.   

MONTAGE:   

The people who were in that building that day – they just went to work. You know, an hour later they were standing at a window, deciding whether they were going to jump or not.  It was a terrible thing.  

MUSIC UP

I didn’t see the white light that so many people claim to see when they’re almost dying but I was relatively sure I was not going to survive the morning of September 11th - buried under rubble, unable to breathe,  injured, scared, alone, face down in the gutter in a New York street. 

When I heard his voice, my heart leapt – I thought he was out of the building – but he told me, the first words out of his mouth were that the smoke was getting thicker so that was the moment I knew that Sean was not coming home.   (51”) 

MUSIC UP 

(Words:  

Flocks of paper flying – faces bent from crying – traces of a skyline - on a morning that will never die…..)  (32”) 

Link 1 : Flocks of paper; a snatched glimpse of a sky-line, they were exactly the images that caught the songwriter about that day and were punched into the minds of witnesses – no big picture, just flashes, a jumble of impressions that became our mental archive.  


The attack came out of the blue on a crisp Autumn morning.  Many had said good-bye to people they loved without realising the finality of the parting, people like Beverley Eckert whose husband left for work as normal that morning, just another commuter from Connecticut kissing his wife good-bye for the day. 

BEVERLY

I’m Beverly Eckert, I’m 55 years old. I met Sean when I was 16 years old and so 34 years of my life were spent with Sean.
Q: What happened on September the 11th, 2001?

You know, he kissed me goodbye at about 6 o’clock in the morning so he could make the train and … We actually spoke on the phone at around, I think it was 8:30 - we were making weekend plans, we were actually going to come into the city and stay at the World Trade Centre Marriott that weekend. So I remember him laughing, making plans. And then I was in a meeting and someone came in and said a plane had hit the World Trade Centre.  I wasn’t worried because like anybody else I think I pictured it as being a small plane.  I went into my office and I had just missed receiving a voicemail from Sean who’s told me that the plane had hit the other building and that he was going to be there for a while but it was horrible. At that point, I made a decision to come back to the house and hoped that he would call the house and he did. 

So when I heard his voice I … my heart leapt, I thought he was out of the building but he asked me very calmly what I was seeing on TV, he wanted information. He told me he had tried to escape from the roof but that the doors were locked and that was incomprehensible to me and to him. In the past there had been helicopter rescues off the roof of the World Trace Centre at the ’93 bombings so it seemed to us that that was the best chance for him to escape. I asked him to go back and try the doors again and he did but when he came back he said that the smoke was getting thicker and at that point we began to say our goodbyes. 

Link 2 :  As she sits in their house, the cicadas in their garden, at the table he made, she reflects on that conversation. 

I consider that fate was merciful to both of us that we had that opportunity, so many people didn’t,  it’s something that’s gonna haunt me forever but really I was so fortunate to be able to be with Sean during his last moments, to give what comfort I could although I, honestly, he was comforting me, he was being very strong and very brave and very composed and, you know, thinking about me, telling me to give his love to his family and told me to live a good and full life. I just wanted to crawl through the phone and hold him but …And there was an explosion and a loud crack and then a sound like an avalanche and that was the tower coming down and he was gone.  (3.32) 

Link 3:  There are so many stories like that, stories of young and old, of rich and poor, of Christian, Jew and Muslim victims.

This was a unique tragedy because it was a disaster televised as it happened – a televised mass murder.  What would become a visual archive unfolded on screens everywhere.  


It was unique, too, because a sound archive was made as the event happened.  Emergency calls were recorded, the last cries of doomed people in raw sound; and, too, the frantic responses of the emergency services.   

Archive:  The WTC – tower number 1 is on fire. The whole outside of the building – there was just a huge explosion.  

This is confirmed – this is confirmed (15) 

Link 4:  Who survived often depended on luck.  I was there for a meeting, early enough to sit and wait on the ground floor, but not so early that I went to the Windows on the World restaurant for breakfast as I’d intended.  


Nafisa Degani’s luck was that she didn’t listen to her boss.  The day started happily.    

NAFISA

It was a marvellous summer day and I was in my office and everybody was getting their tea and coffee it was my son’s birthday and all I could think of was that I had to call him and wish him a happy birthday. He was turning 18 that morning. So I was very elated and happy and the day was gorgeous.   I started to dial my son to wish him happy birthday and I dialled my youngest son so that we both could be on the phone together and sing happy birthday to Ishmail. 

Q:  And what happened?

I dialled my son and I’m singing happy birthday to you and my boss comes out and she says – what’s happening – I said my son turned 18 today, he’s a young man. Her office faced Tower 1 and she looked out and she saw a plane come and she said – “Where is he going?”  – and then we looked out – all of us just stood up and looked out and saw this plane crash into Tower 1.  I stood there stupefied for a few seconds and we all thought it was pure accident; that he had lost control and that he had gone in. And it took a few seconds; I stood there, AND a huge flame shot out and the fire was so close, it was just the fire and the flame and the building was covered with glass.  

Q: You were in the south tower – the other tower – looking across?

Tower 2, looking across – very close. So just looking across and seeing this huge flame that shot out.   (1.32) 

Link 5: Which prompted her to leave despite the instruction not to.  

NAFISA 2

An announcement was made in Tower 2 asking everybody to calm down and to be seated because they were evacuating, it seems, building 1 first and a lot of people listened to that announcement and were not panicked.  But I just took my bag – and I was just yelling run, run. We didn’t even know where the stairs where – the only other occasion I remember using the stairs was once on a very windy day, when the elevators were banging against the walls, they had firemen lead us from the top floors to 15 – 20 floors below, so they could operate the elevators.  

 I started to run down and as I ran down the building shook and there was like  - something happened in the building. We had no clue, we had no idea what happened but it seemed that something had hit our building too. But we were below the plane at the time. And so we were running and when that happened we started moving a little faster.  But the staircase was very calm. People were just moving, running downward and it was at a pace that everybody could come down and people were helping each other. It was very calm on the stairs. 

Q:  I can’t understand that calmness. I remember that calmness in the same building and I can’t work out why people thought it was safe when an aircraft had gone into the top of the building …

Yes, but we didn’t know – (S: We knew that one aeroplane) - one aeroplane we knew but we knew it was not here, it was at Tower 1. Tower 2 was safe at the time. So when we were climbing down, all we thought was Tower 1 is affected. We have to get out but when something happened - the pace just got faster but there was still no stampede.   If people had known I think a lot of us would have died of heart attack right there if we had even any idea that our building has been hit by an aeroplane. I don’t know what would have happened.  We climbed down 45 minutes because it is a quarter of a mile climbing downward and when we came down we had no idea where this would lead out to. But there were a lot of fireman, policewomen, policemen – all waiting there to guide us and once we came out and when they looked and I looked up for the first time – I was like, shocked.  They were burning - the two towers were burning - like two huge candles. (2.47)  

Link 6:  One of the things that really sticks in my mind even now is that there was initially an assumption of safety.  I can remember an orderly line of fire-trucks up Vesey Street to the North Tower, everything calm, the authorities in control.  Fire-men still say that no fire in a tower they’d been in had led to a collapse.  It’s what they’d been taught at fire science academy.  And then the theory went wrong.  I was reporting there at the time.     

ARCHIVE:  STEVE REPORTING 

First of all there was a huge bang – the building literally shook.  Some people were crying - 

But you can hear the shaking in their voices.  Most of the people around simply can’t understand what happened – nodding their heads – Oh my God – we’ve gotta go get in the building quick etc… (32)  

Link 7:  The true nature of the horror became clear when people started jumping from the top, trapped between an inferno and a different, certain death.

In the last five years, those images have stayed with people, particularly the photographers who witnessed it all in close focus.  Their lenses followed their subjects.  Five years on, they remain damaged.  

HANDSCHUH 

My name’s David Handschuh – I’m a staff photographer at the NY Daily News.  

Sept 11th 2001,  I was probably the first photographer on the scene at the WTC.  I photographed the 2nd plane hitting the south tower – I covered the worst event I’ve ever seen in my life – every natural and unnatural disaster rolled into one. (23) 

Link 8: I’ve thought often over the last five years about how the events changed people.  There are obvious ways, of course, when there is bereavement and grief.  But less obvious ways, too, deep in the soul.  We all have a mental archive – sights, sounds, smells - that we carry round with us.  David Handshuch is transformed by what he saw.  

For years I’ve covered police officers, firefighters and paramedics in  NYC – but instead of chasing ambulances and fire trucks and documenting the news I came back to work – to a very, very different beat - photographing food, doing feature assignments and portraits of people 

Q:   Why have you changed your beat? 

On sept 12th 2001, I called my office and said I don’t ever want to photograph anybody dead or dying again.  You know, standing out in the street and looking up, and witnessing 2 of the tallest buildings in the world on fire – and then having people diving to their deaths…If jumping to your death was the better option, then how bad was the hell these people were facing 80 floors up.  And I remember the first couple of people to jump out the window - the first person to hit the street made this horrible popping noise….. Personally I just don’t want to reimmerse myself in death and destruction. I think many photographers feel that way – many photographers look at that day as the day that changed them emotionally and spiritually.  

Q:  How else do you think you're different?  What other differences do you think it has made in your life?

Basically on September 11th I feel that I won the lottery and the lottery wasn’t money, it’s not a million dollar a year payout for the rest of my life, but the lottery winnings are being able to live another day,  and I don’t ever want to lose touch with that.  I didn’t see the white light experience that so many people claim to see when they’re almost dying, but I was relatively sure that I was not going to survive the morning of September 11th - buried under rubble, unable to breathe - injured, scared, alone, face down in the gutter in a New York city street.  Yeah, there are things that I can’t do – yes my life has changed and changed dramatically, but I need to continue…. I need to continually focus on the single fact that I am here to enjoy another day when so many good, innocent people are not.  (2.23) 

ARCHIVE:  VOICE MESSAGE

Link 9:  It remains amazing to me that throughout the events phone lines remained open.  Calls were made from the towers, some of them answered tremulously in quiet homes far away, some of them unanswered until too late, recording on a machine that final emotion.    For many of the trapped, the last person they ever talked to was the emergency services operator at the other end of the phone line.  

Melissa Doi was on the 83rd floor of the South Tower when the second plane struck the 77th floor.    

ARCHIVE:  MELISSA DOI    

Hey ma’am – how you doing?  Are they going to be able to get somebody up here. Of course we’ll come up for you.  Well there’s no one here yet and the floor is completely engulfed. We’re on the floor and we can’t breathe – and it’s very, very, very hot. Not everybody stay calm – you’re doing a good job .  Stay calm – everybody knows what happened.  I’m going to die aren’t I .  No, no, no – you’ve got to help each other.  Stay calm, stay calm.  Please God.  (37) 

Link 10:   As they spoke, fire-fighters were arriving at the site.  Because of the sequence of events and the geography of the city, those who arrived first survived – they went straight into the South Tower, which was hit first but collapsed second.  Those from further away went into the North Tower which collapsed with no warning.    Brian Gillen a lieutenant in Hook and Ladder 34 was based at the top of Manhattan, normally covering Harlem and Washington Heights.      

BRIAN GILLEN

That night, I remember we were there and it got dark, we were all hoping that there would be survivors, but having gone to hundreds of fires and many, many collapses, to see 16 acres of property devastated the way it was, with flames shooting out the windows,  we had no water, the fire department had been virtually devastated that day, it was like a Hollywood horror scene, it was surreal, that was the only way you could describe it. 

And later that night I remember one of the greatest moments, we heard this loud sound, obviously it was some kind of a plane or a jet, and everyone started to run because they thought we were being attacked again, and it turned out to be 2 US F-16’s and they flew right over us, turned their wings, it was like the first great moment of that day and everyone started to cheer, it just gave everybody life, that they were protecting us, that it was going to be ok from then on. But it was a tough day.  The sun came out, it was a beautiful day September 11, September 12 was beautiful and I remember that morning when light came up there had to be 2000 firemen digging together, fellas from all over the city, with their bare hands, it was probably the most impressive thing I’ve seen, it was inspirational but then as the days went on, everyone kind of realised that we’re not going to find any people, it just looked so devastated and so hopeless, we all knew then. We were all hoping for the best because we had received the list of missing.  Just to see the names of fella’s that you’d worked with for years and years and years, and some people just said, they were indestructible, they couldn’t kill these people, I’ve been to too many fires with them, in my old cabin Dennis Cross, Paddy Brown, these were like the John Wayne, the supermen of the fire department, and we said nothing could kill them, but unfortunately they were dead also.  (2.13)

Link 11:   As Brian dug, the site – visitors went to the site - the “Pile”, as he and other fire-fighters call it – never Ground Zero. President Bush came and stood on a heap of rubble, a fire-man beside him in one of the enduring images of our time.  He made a defining speech of his presidency, seizing a bull-horn – and the moment, brilliantly.   

ARCHIVE PRESIDENT BUSH:  

I want you all to know that America today is on bended knee in prayer for the people whose lives were lost here – for the workers who work here – for the families who mourn. We can’t hear you.  I can hear you. Crowd yells – I can hear you, the rest of the world hears you, and the people who knocked these buildings down will hear all of us soon. More shouts – USA etc. The nation sends its love and compassion to everyone who is here – thank you for your hard work – thank you for making the nation proud. And God bless America.   More cheers.  (1.23 to end of speech) 

Link 12:  Not everybody at the Pile saw Mr Bush, not Fireman Brian Gillen digging in the rubble for his comrades.   

BRIAN GILLEN 2 

Q: When President Bush was giving the speech then, what were you doing?

We were too dirty to see the president we were told - so we stayed digging, we were down below. We were near the slurry wall which was on west street, there were about 30 of us down there, there were some bodies down there we were trying to work our way down towards that. You know it was very nice of him to come. 

Q: But you were told that you were too dirty to see him?

We were a mess, so I guess they didn’t want to have us at that time – laughs 

Q:  Can’t have a dirty fireman in a photo opportunity?

I thought it was a kind of funny moment.  Things happen.  That’s what happens I didn’t get to see him.   (49) 

Link 13: There is no doubt at all that the firemen were true heroes.  New York’s Finest, they were called.  
FX:  FIREFIGHTERS BEING CHEERED – RUN UNDER NEXT LINK

Link 14: It became clear that many people would not be found.  Funerals were arranged, often without a casket, without a coffin.  Lieutenant Brian Gillen was deputed by the fire department to organise funerals.     

BRIAN GILLEN 

I helped run 40 funerals, many friends. Unfortunately you got better at it, we did so many funerals and so many services.  We were amateurs at this thing - unfortunately we all became professional funeral directors. We had to - we wanted to do the right thing for the families, we wanted to do the right thing for the firefighters that had been killed. And I think we did - just that I don’t think the fire department or the city realised the toll it took on the people that were assigned to do this because we weren’t used to this and it was very tough. We knew and worked with all of these people and it was very, very hard. 

Q: Did September 11 lead to you leaving the fire service?

Yes, I left one year later. The initial thing was physically exhausting, and then it became mentally exhausting, very taxing on people - it became overwhelming.  (59)

Link 15:  In its grief, New York was amazing in those days after September 11 – up-lifting, noble.  There was a quiet, resolute unity, and virtually no sense of a mob seeking revenge.  There was, I felt, a sense of strong indignation at an assault on the city, and, too, I think, an assault on the rights of people to live their lives as they choose, an assault, it’s not pompous to say, an assault on freedom.  There was much reflection.  Concerts were held everywhere.  Music became a balm.  I remember going to Stuyvesant High School in Lower Manhattan a few weeks after to record the music and the reflections of the music teacher at the time.        

ARCHIVE: SCHOOL MUSIC 

Music + “The WTC is in Lower Manhatten, the tip of the island.  One of the buildings the towers literally overshadowed was Steyvesan High School where the head of music is Bernard Liberman – directing the school orchestra – in rehearsal for its own memorial concert.

Liberman: Ever since 1993 when we had the bombing of the WTC, I would walk past look at these buildings, 110 storeys, and I’d do the math – about 10 feet each storey – and I’m saying to myself – if that ever fell over we’d be in danger.  Music. We realised when we got back to the building that it would be a very stressful time – just walking from the subway station to the building – that scene was awful. When I came to the building to get some material – some music for my students – I said to myself we’re going to have real problems when we come back here. But the city I believe and the parents association arranged to have a psychologist in the school on hand for staff and for students. But we sing and we play music and it’s a form of expression and I think in a way it’s a catharsis. And it feels good – the kids are sounding great.  I think it’s been very good for their emotional development – unfortunately it had to be done the hard way. 

MUSIC UP AND FADE UNDER NEXT CLIP  ...(2.00) 

OBINNA 

My name is Obinna Onwuchekwa.  On the day of 9/11,  I was 16 – I was only a block away from the WTC and we were evacuated.  And that’s one of the memories I always had nightmares about  - always looking up at the WTC - what I saw when I looked up – I saw a woman waving a little towel and another person who literally jumped out the window. And I was thinking maybe this isn’t happening . Maybe this is a movie – but this was for real …

Link 16: Talk to Obinna and, first of all, you get a sense of everything being fine, a sense of a young man starting to make his way in life, presenting a confident front.  Talk a little longer, though, and scars emerge five years on.    

I would be lying if I said I’ve gotten over 9/11.  There are a lot of people out there who have seen 9/11 but they saw it on TV.  I witnessed 9/11 up close – I have those memories for the rest of my life.  After what happened, I was in fear – I feared I was going to die, I was depressed.  Literally my grades went down. I was a smart student but you wouldn’t see that if you looked at my grades after the tragedy. Plus I had to take SATs to get to college. It was so hard trying to focus on school and focus on trying to get thro a tragedy like this.  From all the things that happened on 9/11 – I think I’ve grown in terms of how I understand the world now - I’m not just focusing on what happens in the States, I’m looking at world events -  I’m not just paying attention to little stuff you see on MTV or those little stations – I’m more aware of what’s going on and what’s really important.  

Q:   Why – because the world came to your neighbourhood with a vengeance – and you want to understand that? 

I want to understand why.  Why people from another side of the world - thousands of miles away would come to our country and kill so many people in one day – we will just never know what was on their minds but at the same time, it’s important to understand what’s really going on – not just what’s happening here in the states. (2.12) 

Link 17:   It’s hard to know what young people – children – made of it.  The images bombarded them:  from television and, of course, from reality, the events in plain view before their eyes or through grief.    Dr Robin Goodman, a child psychologist with New York University, still works with children traumatised by the events.   

GOODMAN

One of the things that we saw right after 9/11 was that kids would play and re-enact what was happening or they would draw what was happening, so there would be lots and lots of pictures of planes crashing into the WTC.  Kids would make sure to have the exact right number of storeys on the WTC building because they all knew how many storeys there were because it was talked about.  You had kids building towers with Lego and crashing them.  That’s not uncommon in terms of when you've been through something traumatic, re-enacting it and re-experiencing it.  It’s a way to get mastery over it and change what happens, so you can control it.  

Q:  You’ve got a book here of pictures that kids did after 9/11 in this city…

Right - within the first 6 months.  The kids in New York and Connecticut, New Jersey did about  9/11 and their experiences, and lots and lots of kids drew pictures…

Q: Of the tower on fire…more fire… 

Very emotional, very evocative, so I think it tells you the intensity of what it did to their system.  This was a huge collage of Osama bin Laden – destroying the towers. 

Q: Well – pulling them out of the ground and eating them, devouring them..

She titles it – Osama’s toys.  So you can see that in terms of being a bereaved kid, 9/11 is part of everyday vocabulary…so it’s almost like everywhere you go, every day of your life, there might be a reminder of where and when someone that was very important to you died. There’s hundreds, thousands of other kids who have a parent die every year.  But they don’t have to walk around every day thinking someone might say something or show them something – that reminds them of when their parent died.  (So for these kids and families it will keep going in terms of how it affects their lives).  (2.02) 

Link 18:  A surface normality returned to New York about six months after September 11 – taxis had gone quiet, you noticed it, but the horns started blasting again.  Hawkers and gawkers made the site of the disaster their own.    

HAWKER 

First plane is thought to be an accident – 16 minutes – 2nd plane strikes. Second tower is the first tower to fall – some of you didn’t know this. Huge, gigantic, enormous 410 metres for my English friends , 1377 feet, - that building drops down and now has to spread out – in all directions – all the way round – that’s what makes Ground Zero.  History not mystery.  Don’t say 2 because that’s not true…

Q:  Tell me why you’re here? 

My name is Harry John Rogan – I’m here because I find people that still think it’s two. 

Q: What do you mean – two ? 

September 11 2001, I can ask people right now – 2006 – how many buildings were here – how many more will I get to say two. 

Q:  Ah you mean two towers – there were more buildings that went down? 

Yes – never say two because that’s not true!  In fact 7 buildings were WTCs.  

Q:  Somebody with a suspicious mind would say you make a living out of it…

Just learn from me – that’s all I ask – never say 2 cause that’s not true. Sir - thank you very much. Thank you for listening. Any time you come. - History no mystery. Look for me -  I’m here - rain or shine,  every day. Don’t say 2 cause that’s not true.  FADE OUT  (1.14) 

FX:  NEW YORK STREET – 

Link 19:  As the fires on the heap subsided, an anger smouldered.  When I was down at the site of the World Trade Center the other day, I found a rally of workers – clean-up workers – who, five years ago had rushed down to help.  Now, they wheeze and cough.  Daniel Origo was a labourer on the site for five months.    

FX: RALLY 

On September 11, on that bright morning, they came here for one reason – to rescue as many people as possible and then to bring the remains home to their families.  We did not question that day – our government should not be questioning us now.  We have police officers, losing their lungs, can barely breath – heart attacks, aneurisms, brain tumours, cancers. We do not, and must not, allow the death toll from September 11th to grow – unfortunately it is.  FADE OUT  (33 to fade) 

Link 20:   Litigation is now underway on behalf of seven thousand workers who say they were assured that the air was safe to breathe, not just fire and police officers but labourers, many of them in the United States without the right papers.  Daniel Arrigo from Staten Island gets his lungs tested regularly and is told each time that more of their capacity has gone.  

ARRIGO 

I don’t know, I don’t know what was in the air that we breathed. All I know is I was told that the air quality was fine and it was safe. So we worked and we breathed in this stuff all day long – all the dust and the silica - we worked 15 hours a day, 7 days a week and we worked. Now I can tell you that if I try and walk three blocks, I can’t – I have to stop.

Q: Why are you so sure it was Ground Zero and your work there that’s done it?

Because I wasn’t sick before that.  I’m a 51 year-old man. I played football with my son, I played sports with my friends – I never had a problem.  I had a doctor who just looked at me and looked at the results of my pulmonary function test. When he looked at them, he couldn’t look me in the face and I kept saying to him, well, what’s wrong with me and he said, we really don’t know yet – (we really don’t know what’s wrong with a lot of these people – the people who worked at Ground Zero). So it’s very difficult until they really actually can put their finger on what we have. It’s been known as the Ground Zero cough, the Ground Zero respiratory condition. Nobody actually knows what it is or what they can do to make it better.

Q: What do you want to happen? 

I just want people to realise that we’re sick and we need help. I don’t know what entity of the government or what entity of the city the responsibility for that falls under – I don’t know. But the bottom line is we’re sick, we need help and nobody is helping us.  (1.39) 

Link 21 :  There is, too, another anger.  The city authorities decided that the faster the site could be cleared, the sooner normal life could resume - normal commercial life, rebuilding.  That led to a policy that became known as “scoop and dump” – scoop the rubble and remains and dump them via a barge on the Fresh Kills garbage site on the western side of Staten Island - Fresh Kills derives its chilling name from the innocuous Dutch name for the estuary in front me now.  

The result is that more than a thousand families now believe the remains of someone very dear to them is in a land-fill site, one of the largest in the world.  They held funerals without bodies and the pain has stabbed them ever since.  To get to the resting place now means a trip through all the rubbish of life, through the smell of methane, across a windswept moonscape.  Diane Horning’s son, Matthew, died at the World Trade Center.      

FX: STATEN ISLAND 

DIANE

I know that most of Matthew is in that garbage dump. 

PAUSE

S: It’s hard to know what to say  

I know – I don’t even know how to explain the emotions of it.  It is probably the worst thing you can do to someone culturally to leave them unburied – it’s the epitome of insult.  It’s awful not to be able to take children to the place where their dad is buried – or their mother is buried – it’s awful not to be able to go where your spouse is buried.  To be told that a garbage dump is good enough is just beyond our ability to understand. 

Link 22: Diane and other bereaved families with no remains to grieve have formed an organisation to campaign for some dignity in death.  Remains are still being found on buildings around the World Trade Center site, and families had wanted the land-fill dump sifted too.  Diane doesn’t want the site sifted any more, but she does want something more than a dump as the resting place for her boy.  

We have said to them - give us a cemetery that is a common grave where we can put a marker for everyone – even if we don’t have individual spots for each person.  I think one of the things people don’t understand is that the brutality in the way our loved ones died means that their DNA very often is mingled. They are very literally united in death.   We’re willing to have a group grave where we will honour everyone together – just as they died tog – we will honour them tog in their grave. 

And when I see Staten island, when I see the garbage dump – I realise that none of us can have the solace of a final resting place unless it’s a dignified resting place.    

Q: Shouldn’t we just get on with our lives – why should we worry about this macabre task? 

To a certain extent, that is what the families are trying to do.  But for all of us, maybe its cultural, for some it’s religious – you don’t skip a step.  And one of the steps is burial. The burial is a complete act and we then move on to the next stage of our lives.  But we’re stuck in September 11th,  2001 because we’re not being allowed to take that next logical next step.  (2.13) 

FX MOSQUE 

Link 23:  At the Muslim Center of New York, a mosque in Flushing in Queens, boys and men rock back and forth, as the Imam intones their faith.   Muslims in New York also suffered from September 11.  They’re different from those who settled in Europe, drawn to America by a call for skilled labour rather than the European influx of unskilled people.

According to Omar Mohameddi, a lawyer and the president of the Council of American Islamic Relations in New York, Muslims too have been bruised by the attacks.   
MOHAMEDDI 

The Muslim community had 2 tragedies – one of them is 9/11 and the other one is the backlash…

Q How do you mean? 

What I mean is that the backlash was overbearing – there were hate crimes, discrimination, detention by the government, it became a targeted community.  People  were afraid.  People changed their name after 9/11 because they were afraid they would be targeted – in their employment or they might be dismissed so they went and they changed their name from a Muslim name to a western name. 

So someone called Mohammed let’s say would start calling themselves Mo? 

Actually more than that – Mohammed would be Joseph for instance..

Q: On a personal level, you’re a high-flying lawyer in a v fancy address in Manhatten – do you find people look at you differently, let’s say on subway trains now?  

Most people don’t think I’m a Muslim…

S: You look a bit Hispanic that’s why.

They think I’m Hispanic or Italian – they don’t think I’m a Muslim until I say it. But I will make one point. As an attorney I noticed a tremendous difference - before you would have 6-7 cases a year against Muslim community – then 9/11 happens - you have a surge of discrimination cases…what I was receiving in a year, I’d be receiving in a day.   However I would say this experience has made the community more aware about their commitment, their participation in the country – and what they want to do as a community to be recognized within the society.  9/11 hit the community so bad in a way that they found themselves by themselves.  Now they feel that they need to work with other groups, they need to form coalitions, that’s the only way for them to survive.

Q:  Some good may come of 9/11?

That’s a good thing came of 9/11 – it’s time for the Muslim community to be recognized and that’s what they’re trying to do.  (2.10) 

Link 24 “Good from this?  Maybe.  The World Trade Center site is still empty, a gaping hole – but it’s a construction site now, rebuilding, rebirth, moving upwards.  From this granite will rise the Freedom Tower, the tallest building in America, a shimmering needle of light, 1,776 feet high – 1776, the year of the Declaration of Independence.  The idea is that of the architect, Daniel Libeskind.  It’s been altered and argued over but it will go up substantially as Libeskind’s vision”

LIBESKIND 

No New Yorker – noone wants terrorists to determine the future of NY. No-one wants NY after 9/11 to turn into a horizontal low-scale city – because we are afraid. Of course we have to think of security – we have to build in a responsible and responsive way - but I think it is important to let NY continue to be NY – and I think that’s part of the challenge. 

Q: What have we learnt about high-rise buildings from those attacks? 

We’ve learnt a lot from these attacks about high-rise buildings. We’ve learnt that high-rise buildings can be very vulnerable. You will never again see a building that has a flimsy structure – you’ll never again see a building that people cannot escape in case of a fire – and you will never see a building that just collapses because that has to do with structure and the materials used. And I think wherever a tall building is being built – and I’m involved in many of them - engineers, architects, safety experts – we are thinking differently about safety and security of tall buildings.   

Q:  Describe the concept you had – describe the freedom tower, the shard of glass…

I thought it should be symbolic, it should be luminous, it should be crystalline in its form – it should soar over the site and into the metropolitan area of NY – that was my vision.     (1.17)

Link 25:  But that vision has been hugely controversial.  Safety concerns meant it was changed so this luminous structure will be re-inforced with concrete.  But can Daniel Libeskind be sure that creating a defiant symbol, the Freedom Tower, won’t turn it into a target?  

It is a target – everything which is symbolic is potentially a target - and we are aware of it – we are working very hard to make sure what happened before will never happen again. And yet I think it is important that we don’t leave the site as if nothing has ever happened – as a cemetery. This is after all where the early immigrants came,  this is the site where George Washington was inaugurated as the first President of the United States – this is an important place.  And I think Ground Zero with its Freedom Tower, with its skyscrapers surrounding the site in reference to the Statue of Liberty, the symbolic elements of the site – the wedge of light which will recall in the skies of NY, the precise times of the attacks…I think that all will carry a great statement of the belief in the resilience of this city – the spirit of America – the spirit of New York.   (54)   
FX: “Good evening ladies and gentlemen. Welcome to the greatest bar here located at Windows on the World in the World Trade Centre.  My name is Ernie Scott” + MUSIC:  NEW YORK, NEW YORK 

Link 26:  This recording was made before September 11, 2001 in the Windows on the World restaurant on the 106th and 107th floors of the North Tower.  The pianist, Ernie Scott, knew many of those who died.  Before September 11, it was a place of memories:  people got married there, couples met there, it was where films were set.  Ernie remembers the good side of the restaurant that swayed in the wind.    

Imagine night after night – so when they come to the WTC – Windows on the World – the Windows on the World restaurant – and I’m playing that song – you see their eyes – you know they’re there – they’re in NY and they’re hearing NY, NY live…(I was all over the world with that).  

MUSIC UP BRIEFLY – AND CONTINUE UNDER CLIP (but need to lose by the time he starts talking about playing)  

Q: What was it like working at the top of that building though because the thing swayed – you could see it swaying that high up? 

Well being I’m a swaying piano player…when I play I move - you don’t really think about it when you’re playing – it’s when you’re not playing – I could never go to the windows and look down.  But watching the people –couples would come in – husbands and wives - and she would say I’m going to the windows.  I’m playing now (PLAYS) – I’m observing this – playing, watching them come in and they’re talking – and he’ll say I can’t get there – he had to have a couple of drinks before he could go and look down at those windows at Brooklyn – and 107 floors down.  This whole thing was such an experience and I observed this – night after night after night.  (1.19) 

MUSIC UP 

Link 27:  Night after night, but no more.  There’s a dilemma in New York now.  Do you rebuild and defy or just move on?  Lower Manhattan as it was has gone.   Financial firms re-located to stay in business and never went back.  Cantor Fitzgerald was one of the world’s biggest investment banks, with its headquarters on the 101st to the 105th floors of 1 World Trade Center, the North Tower.  When the first plane struck just as the working day started, 658 employees were killed, more than in any other organisation, including the Fire Department.  Cantor is still in business but in Mid Town, Manhattan.  Howard Lutnick, its chairman and chief executive, survived only because he arrived at work later than normal, having taken his son to his first day in senior school.  

                                               As I drove down Fifth Avenue,  I could see huge amounts of black smoke just exploding out of the building and it was horrible.  Everyone else was running the other way and I was driving down to the building.  I got out of my car 4 or 5 blocks away.  I went running, stood by one of the doors of 1 World Trade Centre – which was the first tower hit.  I grabbed people as they were coming out asking what floor they were from, and as they came out I kept getting a higher and higher floor.  Some would say:  “I was on the 56th floor, I was on the 61st floor, 68th floor, 72nd floor” and the highest floor I got up to was the 91st floor and then we heard that noise, it was sort of like the sound from the movie Titanic, you know, the metal sort of cracking. I didn’t know the building was collapsing, I just didn’t know what it was.    So I ran across the street and as I ran, I look over my shoulder and there’s a black tornado chasing me, and I thought, you know, this is some crazy nightmare.  And the world went black.  And then I just tried to hold my breath as long as I could.  

Q:  And at the other end of that tornado, as it were, your brother died. 

                                               My brother was up on the top floor, 105th floor of the trade centre and he died.  My best friend, Doug Gardner, who I went to university with, his son was the same age as my son but his first day of school was September 12th so he was at work and he died.  So many of my friends, if you think about your work, think about all your friends and pals, people you've had a drink with and just become good social friends with, imagine them all, each and every one of them disappearing, in fact your place of work disappearing.  I think people undervalue the relationships they have in work, the importance of their friends to their right and to their left, and we had such great friends at work.  I think there were about 200 people who I personally hired who were killed that day.   We lost 658 people, we lost every single person who was at the office that day because the plane came below our offices and then the fire went up, and there was no way for them to get out, all the staircases were gone, so each and every one of them died.  (2.42)

Link 28:  Howard Lutnick is a tough man.  Immediately after the attacks, he stopped the pay of all employees, living and dead.  He explained it as needing to let the bankers know that he was in control so the business could keep going for everybody’s eventual benefit.  A week later, he also decided to devote a quarter of the firm’s profits to the victims, something it’s done ever since.  Howard Lutnick has rebuilt Cantor Fitzgerald.  He is a driven man who says it was like being on a surf-board with a great wave chasing him.  He rushed from meeting to meeting, addressing immediate problems, presenting a disconcerting front to the world.    

Q:  I interviewed you a year after Sept 11, 2001 and it was the weirdest, eeriest interview I’ve ever done – because here was this man who’d gone through this great trauma - witnessed his brother’s death, death of so many employees and friends, and yet it was like interviewing a mirror, a plate of glass, no emotion, and yet now you seem a lot warmer, a lot more human…. 
My objective during the first year was just to keep my head down - you know the business issues were literally mayhem. And so I compartmentalised my life and said look I’m meeting with bankers and I’m gonna spend a half hour with bankers and there’s really nothing emotional about dealing with bankers so let’s just deal with the bankers and then I’ll deal with the next thing and the next thing, and I really spent virtually every minute of those days trying… trying my best to focus on the issue at hand at the moment so that I could go forward.  Two thirds of the people who work at that firm were killed, the entire board of directors was killed.  What do you do?  The answer is no one knew what to do.  I was dealing with the worst business crisis every day.  I just kept my head down.  We said we would take care of the families and that’s what we did.  (1.27)

Link 29:  After five years, there are bizarre details emerging, even dark, funny aspects.    This being New York, there have been counsellors and psychiatrists.   And this being New York, the trauma of dogs was a big concern, according to the fireman, Brian Gillen.

BRIAN GILLEN 

Everyone had been through tremendous amount of stress the first few days, and finally someone said there were counsellors there, so I said oh that’s probably a good idea to have counsellors there for the guys to talk to if things were really starting to bother you, but then shortly after that we found out the counsellors were for the search dogs, and they had several of them there and they had like a little area set up that I guess if your dog was searching and had seen stressful things, that he could go for counselling. They didn’t have anything there for the fireman at that time so we thought it was, only in New York they could pull something off like this, where you could have counsellors for dogs.

Q:  You’re being serious – you’re not winding me up? 

100% serious – 

Q:  Counsellors for dogs but not for human beings?   

Initially and then I guess someone figured well maybe we better have someone come in and take care of the firemen and policemen that were there, but everyone thought it was a pretty good joke, and we took it as best we could and we had a good laugh because unfortunately we didn’t have too many laughs when we were down there but that was one of the better ones we had.  (1.00) 

Link 30: Counsellors for humans is what was needed.  I’ve often wondered how these people banished from their own minds images of true horror – the sight and sound of a human being falling to their death.  The photographer, David Handschuh, has a technique for dealing with what he calls his gremlins.  

As a kid, as a child, you worried about the monsters under your bed, and they would keep you up a little bit at night and you'd hear a noise and it would spook you a little bit and your mom or your dad or both of them would come in and say everything’s okay, don’t worry.  You check with a flashlight under the bed and there’s no monsters hiding underneath there.  *** I got a bunch of little gremlins. I think anybody who is in New York or who lost somebody or who paid witness that day  has a bunch of little gremlins under their bed, and they’re not really nasty gremlins, they are kind of playful and most of the time they stay under the bed and they entertain themselves and every once in a while those gremlins leap out and they taunt you and they bite you and they want to play with you, so you play with them, and you play with those gremlins and then you put them back under your bed and maybe it’s five minutes, maybe it’s five days, maybe it’s five months till they come back out and play, but you've got to confront your gremlins and you've got to entertain ‘em and then say you know what folks, it’s time to move on, I’ll see you in six months.

Link 31: 

NAFISA 

That experience has made me different in many ways – little things don’t bother me. Many people began to examine their lives and everything that was superfluous and things that didn’t matter were ended. And many people I know divorced….I met a lot of people whose marriages weren’t working – and me included, we divorced. 

Q: No point in pursuing things that weren’t absolutely important and working after September 11th?

Yes, absolutely. 

Q:  You’re a Muslim – the events were perpetrated in the name of your God – how does that make you think about your own faith?

It just shows me that there’s so much ignorance in that faith  - Islam means peace – where was the peace in this?  This Islam is just made up and these terrorists that take their own lives doing these kinds of acts – no religion permits that.  The interpretations of the clergy – some of them – have been twisted - teaching the wrong things and wrong interpretations to masses of people that are being led to do these kinds of horrific acts and suicides and things that are not permitted by Islam.  (1.27) 

Link 32:  Five years after September 11, 2001, it seems to me that talking to those who survived is to feel better about humanity.  They're often strong and thoughtful in their great pain.  And no-one more so than Beverley Eckert.  
This September 11, she’ll open her house to friends and neighbours to share memories of her husband, Shaun.   
BEVERLY

But how do you cope with the loss of your husband, the love of your life, whom you met at the age of 16?   

We had 34 very good years together, I think that many people don’t have that. And I feel that the best way to honour his memory and the life we lived was to live a good life, to live a useful life and to be strong.  But I know that Sean died without regrets and that helps me get through the day, every day.  We had both turned 50 in 2001 and so we were kind of philosophical that year and talking about things and talking about our lives together. And I can remember being out in the back yard with him one summer night and saying that, you know, if we died now it would be okay (laughs), cos we, you know, we’ve had such a good life so I’m kinda living for 2 of us right now is the way I look at it – and what I surround myself with are things that are good memories. If they’re painful, well, that’s part of love and I simply accept that.   

